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Tech Startup Targeting Individuals

A new financial-software company is hoping to find a niche
with a growing class of alternative-fund investors: wealthy in-
dividuals.

Brian Shapiro’s Altsmark has signed its first six clients over
the past six weeks. In addition to a multi-billion-dollar family
office, a fund-of-funds operator and a small corporation, they

include three independent financial advisors — a type of client
Shapiro sees as supplying much of his business.

Altsmarks pitch is that its software performs functions that
previously were available only to institutional investors in alter-
native funds. Among the functions: storage of information in-
cluding performance of broad portfolios and specific positions,
along with exposures and liquidity terms.

The program also stores due-diligence notes, audit reports,
marketing materials, monthly statements including investor
letters and performance reports, and, for stakes in private eq-
uity funds, documents for capital calls. And it holds tax infor-
mation such as Schedule K-1 documents, financial statements
and capital-distribution records.

Shapiro, who runs Altsmark from his home in Manchester,

Vt., is characterizing the service as an improvement on what

he deems cumbersome or outdated technology that financial

advisors use to track their clients’ alternative investments. He
believes that with a more efficient approach, additional indi-
viduals would invest in hedge funds, private equity funds and
real estate funds.

While companies including Backstop Solutions and Dynamo

Software offer similar tools to pension systems, foundations

and endowments, those operations run far more money than

the families and individuals Shapiro sees as benefiting from his

product. In some cases, those people would have the $30 mil-

lion of net worth required for classification as ultra-wealthy.

But Altsmark also wants to tap into increased activity by high-

net-worth individuals with $5 million or more and even sees

opportunities among those with as little as $1 million.

That explains the firm’s focus on financial advisors, which
pay a monthly subscription price of $500 to use the company’s
tools.

The target audience represents a quiet but expanding inves-
tor base for alternative vehicles that in part has corresponded
with a shift in the universe of available products, including
growth in private equity funds. By Altsmark’s count, there were
414,719 private equity vehicles operating in 2019, while the
number of publicly traded stocks fell 45%, to 4,397, from 1996
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to yearend 2019.
Regulatory shifts also have drawn in more capital from in-

dividual investors. he U.S. Department of Labor in
September 2020 added private equity funds to the products
available to defined-contribution retirement plans such as
401(k)s. And at yearend 2020, the SEC expanded the
universe of accredited investors to include the individuals’
spouses and “knowledge-able” individuals, creating options
other than an income ex-ceeding $200,000 or a net worth of
more than $1 million.

When it comes to the ultra-wealthy, Morgan Stanley predicts
that the volume of alternative investments will grow 8% annu-
ally to $24 trillion in 2024.

Before setting up Altsmark in January 2021, Shapiro spent
3 years turning around Private Client Resources and
almost 10 years running Simplify, a company that invested in

financial-technology tools. His earlier stops include multi-
manager shop Gapstow Capital and SS&C Technologies unit

Advent. **
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